
Tenants Association of 350 East 52nd Street 
Re: Complaints against Landlord William Koeppel 

 
As tenants of 350 East 52nd Street, we find the actions of our landlord, 
William Koeppel, constitute a breach of good faith.  We feel we signed our 
leases under the condition that levels of service, safety, and consideration we 
previously enjoyed would be maintained.  They have not been maintained.  
Additionally, Mr. Koeppel has engaged in other practices that mark him as a 
callous and potentially harmful landlord.  We seek the consistent delivery of 
the services we pay for and resent that we have to join together in a 
concerted effort to force William Koeppel to maintain his property 
responsibly and honor the good faith implicit in our leases.  Some of our 
complaints are listed below: 
 

I. The Current Strike: Mr. Koeppel has refused to bargain in good 
faith with the union representing our doormen (Local 32BJ), and as 
a result has forced our doormen to go on strike.  Claims on his part 
of “making an offer” are insincere at best.  We have the industry-
wide contract as a baseline, and the striking doormen have told us 
what they’re being asked to give up.  “Give me everything I want” 
is hardly a fair negotiating position.  Furthermore: 

• As a so-called “luxury” building, it makes no sense to us 
why Mr. Koeppel is unwilling to abide by either the 
industry-wide Real Estate Advisory Board (RAB) contract 
or a contract otherwise comparable. 

• Mr. Koeppel’s recorded comment that “cheap is good” 
(regarding doormen salaries and benefits) is unacceptable to 
the tenants of 350 East 52nd Street, who pay for and are 
entitled to the safety and dependability provided by an 
experienced, professional building staff.   

• We want our doormen back.  They have kept us safe, 
understand our concerns, and have earned our trust.  
Through their years of experience, they know how to 
maintain our building and deliver dependable service.  

  
II. Security:  As a result of the strike, we have seen a constantly 

changing cast of replacement doormen, resulting in the following 
occurrences: 

• Unauthorized guests granted access without buzzing 



• Harassment of some female tenants 
• Threatening behavior toward some tenants 
• An unattended front desk 
• Loitering by replacement staff acquaintances in the lobby 

 
This revolving cast of under-paid replacement doormen, many 
having already left due to Mr. Koeppel’s cut-rate employment 
practices, creates an environment that entirely lacks the familiarity 
necessary to build the trust that lies at the heart of any doorman-
building’s security.   “Cheap is good” does not build trust, but it 
does illustrate just how little Mr. Koeppel values tenant safety. 
 
A further cause for alarm is that we have been told that some of 
Mr. Koeppel’s replacement workers have been paid off-the-books.  
Having workers not on tax rolls is illegal and undermines our faith 
and trust in those with access to our building and apartments.    
 
To address our concerns, we feel that our safety can be addressed 
by one of the following two options: 1) the implementation of 
security protocols that include (but are not limited to): regular 
postings of current building personnel, background checks verified 
by third-party entities, and photo ID’s.  This must be combined 
with industry-standard pay and benefits (meaning comparable to 
the RAB contract); or, 2) sign a contract with our striking 
doormen.  We prefer the latter choice.  They’ve already earned our 
trust and have shown that they can handle security.  Mr. Koeppel 
has shown little interest in either remedy. 

 
III. Garbage:  “Cheap is Good” incurs other costs to the tenants as 

well.  Since sanitation workers in New York City honor the picket 
lines of any strike, our garbage has been regularly piling up until a 
City health inspector issues an order for it to be carted away.  Mr. 
Koeppel knows that this is a cost of any building-worker strike in 
New York City, but he has nonetheless decided that this is the 
tenants’ problem (we’re the ones who have to put up with it).  This 
situation has led to rat sightings in the basement and an increase in 
mice and roaches throughout the building.  We demand that 
William Koeppel pay for a private service to cart away our 
building’s garbage until this labor dispute is settled. 
  



IV. Cell Masts/Towers/Base Units:  Mr. Koeppel has entered into 
agreements with cell phone providers that lease space for 28 cell 
masts on 350 East 52nd Street.  This space is leased to these 
providers for a great deal of money, and there are rumors that more 
units are on the way.  Currently, there are 24 units on the roof and 
4 on the outside walls of Apartment 3G’s master bedroom.  A 
growing body of evidence, especially from studies conducted in 
Europe and Australia, suggests that there are potential health risks 
from continued exposure to the radiation emitted from cell masts 
(especially within 350 meters).  William Koeppel has substantially 
increased the number of masts within the last few years and has 
done nothing to inform current tenants or new tenants of the 
potential health risk they may face.  We regard this as further 
evidence of the landlord’s callous disregard for his tenants, and we 
demand he address our concerns regarding this issue and act to 
mitigate any risks.  

 
V. Security Deposit Confiscation:  Former tenants have made it 

clear that William Koeppel regularly keeps security deposits after 
tenants leave (over-stating damage to the apartment).  It has 
become clear that Mr. Koeppel prefers that former tenants take the 
trouble to come after him legally to obtain what belongs to them.           

 
 

     
In light of these concerns and objections, we, the tenants of 350 East 52nd 
Street, ask that you intervene on our behalf to address the bad faith 
practices of our landlord, William Koeppel. 
 
 
Sincerely, 
 
 
 
_____________________________________   
 
Tenant, 350 East 52nd Street, New York, NY  


